
 
 

CRUISE & TOUR CENTER QUICK REFERENCE GUIDE 

CRUISE & TOUR CENTER * PH: 503-251-5895 * CLIA 00598172 

135 E. HISTORIC COLUMBIA RIVER HIGHWAY / TROUTDALE, OR 97060        
 

 

 

* Agents MUST contact C&TC for PRE-AUTHORIZATION BEFORE BLOCKING GROUPS! NO exceptions * 
 

NCL:  ALL member agencies ph numbers are ASSOCIATED to 503-251-5895 as “2nd Agy Ph” & is MANDATORY to give at booking 

CEL & RCI: “2nd agy ph” is OPTIONAL & agency owner must register through C&TC.   ** Contact our office for full details. **  
 

 
 

  
 

 

 

 

CRUISE & TOUR CENTER QUICK REFERENCE GUIDE    
                 PH: 503-251-5895* CLIA 00598172 *FAX 503-251-8174     

 
 

  ONLY COLLECTION VENDORS LISTED HERE MAY BE BOOKED AS C&TC–ALL OTHERS BOOK DIRECT 
 

 

COMMISSION COLLECTION  are vendors that WESTA does not have contracts with but may be booked “as C&TC” for increased commissions.     

 

** ALL OPEN GROUPS AND AMENITY VOYAGES AVAILABLE TO AGENTS ARE POSTED ON THE CTC DASHBOARD ** 
 

OPEN GROUPS** ARE BLOCKED ON THESE CRUISE LINES – any applicable booking will auto-combine 

AMENITY VOYAGES** LISTED BENEFITS MAY BE COMBINABLE WITH CRUISE & TOUR CENTER BOOKINGS 

 

 

 

 

 

 
 

PREFERRED 

Cruise/Tour Co. 

CTC 

PAYS 
RESERVATIONS AGY ID # YOU ARE AN AGT FOR: SPECIAL INSTRUCTIONS: 

American Cruise Lines 13% 800-814-6880 CLIA 00598172 Cruise & Tour Center none 

Azamara 14% 877-222-2526 503-251-5895 Cruise & Tour Center none 

Carnival 13% 800-327-9501 503-251-5895 Cruise & Tour Center none 

Celebrity    ^^^ 14% 800-437-3111 503-251-5895  OR ^ CTC  OR   CTC+Agy # IF ENROLLED ^Use CTC+Agy NAME&PH  

Cunard  14% 800-728-6273 503-251-5895 Cruise & Tour Center none 

Holland America 14% 800-426-0327 503-251-5895 Cruise & Tour Ctr none 

Lindblad Expeditions 12%  800-397-3348 CLIA 00598172 Cruise & Tour Ctr none 

Norwegian  *** 14% 800-327-7030 503-251-5895+agy# CTC Ph & 2nd Agy Ph # Give CTC PH 1st then your Agy PH as 2nd # 

Oceania  15% 800-531-5658 CLIA 00598172 Cruise & Tour Ctr none 

Paul Gauguin  14% 800-848-6172 CLIA 00598172 Cruise & Tour Ctr Alternate Agy ID for CTC-#20671 

Ponant 14% 888-400-1082 CLIA 00598172 Cruise & Tour Ctr none 

Princess 14% 800-421-1700 503-251-5895 Cruise & Tour Ctr none 

Regent Seven Seas 15% 800-285-1835 503-251-5895 Cruise & Tour Ctr none 

Royal Caribbean ^^^ 14% 800-327-6700 503-251-5895  OR ^ CTC  OR   CTC+Agy # IF ENROLLED ^Use CTC+Agy NAME&PH  

Seabourn 14% 800-929-9595 503-251-5895 Cruise & Tour Ctr none 

Silversea 13% 800-722-9955 503-251-5895 Cruise & Tour Ctr none 

Tauck 13%  800-468-2825 CLIA 00598172 Cruise & Tour Ctr none 

Viking Ocean/Xped 15% 877-523-0597 CLIA 00598172 Cruise & Tour Ctr none 

Viking River 16% 877-523-0597 CLIA 00598172 Cruise & Tour Ctr none 

Windstar 14% 800-258-7245 CLIA 00598172 Cruise & Tour Ctr none 

Commission Collection Agy Earns PHONE STATUS YOUR AGENCY IS: C & TC ID # 

Crystal Cruise Line  14%  800-446-6620 NON-PREFERRED Cruise & Tour Center CLIA 00598172 

Disney Cruise Line 11% 800-511-1333 NON-PREFERRED Cruise & Tour Center CLIA 00598172 

  CRUISE LINE BENEFIT AUTO OR ASK?  TERMS        

CUNARD ONBOARD CREDIT AUTO Shipboard Credit (value based on GAP max.) 

HOLLAND AMERICA ONBOARD CREDIT AUTO Shipboard Credit (value based on GAP max.) 

PRINCESS ONBOARD CREDIT AUTO Shipboard Credit (value based on GAP max.) 

  CRUISE LINE BENEFIT AUTO OR ASK?  TERMS        

NORWEGIAN $25-$300 CABIN OBC AUTO (FITOBC) 
 SELECT sailings only                                       

OBC value based on CAT/ DEST/ LENGTH 

OCEANIA     $250 CABIN OBC AUTO SELECT sailings only 

PONANT/PAUL GAUGUIN $200 CABIN OBC MUST give code SBC 100 ALL sailings 

REGENT $300 CABIN OBC Must ask for RSA Top Tier SELECT sailings only 

SILVERSEA $250 CABIN OBC MUST give code NH250 SELECT sailings only 

WINDSTAR $200 CABIN OBC AUTO SELECT sailings only 

2026 FRONT 2026 FRONT 

2026 (BACK) 

 

2026 (BACK) 

 


